Kak cTpeccoBasa cutyauma (cTpecc) gelicTByet Ha gucnetyepa?

Many factors can cause stress. For example, an emergency situation, cameras in operation room, night
shifts, a supervisor behind your back while on duty. - | would say the most stressful for me is a
combination of several factors. When | am stressed out, i can forget even simple English words and it can

lead to misunderstanding.

Operation problem. Kakue ectb B ceKtope? U Kakoe BANAHME OHU OKa3biBalOT?

Air traffic controlievfifbeal vyith differec/tcgmf’ating problems. Most of the problems arise in case
of military operations, hazardous weather coriditions, or traffic congestion in the area.
Military Military operations in the area may cause some difficulties. Military operations are
operations L Ugcti\mf suz-z,as military trag\;nw&atw flights or shooting. Militg,r'[gf0 can irppo ”
tgf"ﬁporary restrictions du&o activities; they can close some airspace, levels or 3irw3)gz
So ATC must infq_l_'m pylgt(wkout restricted areas, coordinate mroﬂm“w% the
military unit and remﬁ/\avlgatlonal assistance to pilots if rgéﬁti?ed.vw ’

Hazardous “Adverse weather may bring some problems. Thindefstor eavy preci atiggs,
i i erston or deviatio ’ o thG ST fodd
weather smon&wu?:i can close airports, cause diversion or dew%t}oq' om the planned routé and
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Traffic Another problem which can arise is very intensive traffic, especially in summer time.
coqgesticn Also there.are som%gg‘a;k hours when the traffic volume is high, it is usually early in the
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morning. Besides some_ hot spots in the area present a problem, for exampl
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intersections of severdl airways. They increase ATC workload, stra‘H\ and regure
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signi ucantlyﬁn case of traffic congestion ATC have to regulate air flow by sequencing,
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Equipment ’ %%Tﬂly ATC equipment does not cause any problems. But in case of e uipment
problems ailure or malfunction, there are back up systems to continue operations. rom

this, engineers are responsible for solving the problem with equipment, for checking

and repairing it. ) .

Sometum.es ATC may "experience .«mmﬂig minor g&fﬂjgglfs‘ &dth %r‘gt_ilg “}/;'lsgbony

‘| communication. They are mostly d'stortlon or interference owrl, ry frequency. In

such situations ATC have to change the frequency and gotik all concernéd: pilots, the

supervisor, and engineering _staff. L A aatiiicibie

Other problems | At some airports natural obktacles, flocks of birds in the Vicinity can create some
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»dlﬂ%(%&lgs. They require additional attention and can lead to Hissez an%}aa\ or
o "'I"IJ'abo ed take-off. So ATC must warn pilots about the hazard and provide a safe landing
or departure. i '

Kak yacTto y Bac B ceKTope NpoucXoaaT He cTaHAapTHble cutyauun? Kakue?

It is difficult to say what determines the frequency of occurrence of non-standard situations. Perhaps
the more planes that fly through the sector, the higher the chance of a non-standard situation. We have
deal with different situation. For example: Medical problem, technical malfunctions, engine failure,
unruly passengers and other.

O6yueHune aHrAMIiCKOMY OT NpeanpPUATUA.



At this moment we have upgrade lessons, refresh courses and simulator training. However, a few years
ago, controllers from our Center visited London for advanced training courses in English. But now, for
known reasons, this is not available to us.

Mouemy BaKeH CKBOK?

The squaw is necessary for aircraft identification and for combining the label on the screen with the
planned information in the system

KaKkue npoueaypbl A0/1KHbl KOOPAUHUPOBATLCA CO CMEXHbIMU CeKTOpaMM?

Near the border with adjacent sectors, it is necessary to make approvals when: changing the flight level,
in case of avoiding thunderstorms, crossing the border, non-standard situation.

MpuunHbl yxoaa Ha 4pYroi asapoapom, OT/IMHAKOLLMIACA OT a3pOoAPoOMa NOCAZKN?

Patient on board, unruly passenger, technical reasons

MpuunHbl BO3BpaTa Ha aapoapom BblaeTa?

Medical issue, bird strike, lightning strike, any technical issue.

Kakue mepa npobnembl BcTpeualoTca Ha 60pTy (Npobnembl ¢ naccaxkupamm u sKunaxkem)?
Unconscious, chest pain, stroke, belly pain, bleeding, epileptic seizure, burns, vomiting.
Sometimes there is Pilot Incapacitation.

[DeiictBuA nunota ecam Ha 60pTy ecTb HeynpasaAaemblii naccaxkup? Kakue cay»Kbbl HYXKHbI?

In case of air rage the pilot may be forced to land at the closest aerodrome in order to offload the unruly
passenger. The pilot may require law enforcement, and the disruptive person may be arrested upon
arrival.

Kakue 6biBaloT npo6nembl ¢ gBuratenem?

Contained and uncontained engine failures. Idle thrust, engine stall, flame-out, shutdown, damage
engine blades.

Pressurization Problems

May result in:
e Emergency Descent

Expect

o ACFT will stop climb

¢ Request for immediate descent

e Emergency descent without warning
* No emergency squawk

® Possible turn off track

® Poor RTF (because of oxygen mask)
e |njuries to passengers or crew

Remember
A 'Acknowledge' - S 'Separate' - S 'Silence' - | 'Inform' - S 'Support - T 'Time'

e Clear airspace directly beneath the aircraft



